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1. System requirements

A computer with an Internet connection,

A working microphone and speaker

(i.e. headset) as webinars will be using mainly Voice on IP,

The recommended browser with the operating system Windows is:
Google Chrome or Mozilla Firefox.

A webcam (optional).

Please connect to the meeting at least 30 minutes before it starts to allow
enough time to set up your audio equipment before the official starting time.

2. How to join the CRC-16 sessions

a) Plenary sessions

@ messenger@webex.com
To

Hello Dan Dar-Ziv,

Lalantha Sirisenage invites you to participate as an attendee in the following online training session:

Dan DarZiv

Topic: Test- Occurrence

Host: Lalantha Sirisenage

Date: Thursday, 27. August 2020

Time: 15:30, Europe Summer Time (Paris, GMT+02:00)
Registration ID: 783605

Session number: 126 210 7181

Session password: m3HX17CG5a8

To join the training session

MawNe

To view in other time zones or languages, please click the link
https://unep.webex.com/une

Go to https:/funep.webex.com/unep/k2/j.php?MTID=t06e6f7aae1d745c4ad1a0b370f3ef160
Enter your name and email address {or registration ID).
Enter the session password: m3HXJ7CG5a8

Click "Join Now"™.

. Follow the instructions that appear on your screen.

To join the session by phone only

United States Toll: +1-408-418-9388

Having trouble dialing in? Try these backup numbers:

United States Toll:
+1-408-418-9388
Global call-in numbers: htt

s:ffunep.webex.com/une

Access code: 126 210 7181

[

Session Information: Test-Occurrence

You are currently registered for the session.

Session status:
Session dates:

Total sessions:
Starting time:
Duration:
Presenters:
Description:
Agenda:

Session number:
Password:

Audio conference:

Not Started (Registration) P

Registered
participants will
receive an automated
email from the
provider, Cisco
Webex, which will

include a unique link

to join the dail
sessions.

.php?MTID=t97794f0e3923474a%bdbb3b6cBf58df4

At the time of each
session, click on the
link to join.

lobalcallin.php?MTID=td3eea5c377964f7f000746cd668a33bb

You will be redirected
to a meeting
information page,
where your

©]

Join Session Now

Session 1: Wednesday, 26. August 2020
Session 2: Thursday, 27. August 2020

Session 3: Friday, 28. August 2020
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17:15, Europe Summer Time (Paris, GMT+02:00)
8 hours

Lalantha Sirisenage

126 156 9038

Please obtain your session password from your host.

United States Toll:+1-408-418-9388

Having trouble dialing in? Try these backup numbers:

United States Toll:+1-408-418-9388
how all glot Il-in numbers

Access code: 126 156 9038

Registration ID and
plenary dates will

To join this training session, provide the following
information.

Registration ID: 137986

Session password: s a p pea r.
= Join by browser NEW! Here click on Join
X
Try the new Webex web app! N ow.
 Nothing to install
four

+ Simple and intuitive

 Ideal for participants who do not need to present




b) Other sessions

Links to join a contact group or any other sessions will be posted on the
intranet: https://paperless.brsmeas.org/crcl16/

Click on the relevant session link you wish to join then

Session Information: Contact Group ()

Join Session No

»
ip#6rmation.

Your name:
Email address:
Session password: sesee
Session status: Started
Session date: Wednesday, 26. August 2020
Starting time: 19:30, Europe Summer Time (Berlin, GMT+02:00) If you are the host, start your session.
Duration: 1 hour
Presenters: BRS Conventions Secretariat

Insert your name in the following format:
e if you are a member: Member - Full name
e if you are not a member: O - Affiliation - Full name

Insert your email address
Click on “Join Now"”



https://paperless.brsmeas.org/crc16/

3. Accessing Webex

You will have 2 options

Step 1 of 2: Add Webex to Chrome to join the meeting:
Follow this one-time process to join all Webex meetings quickly. 1. Add Webex to
Browser; or
(1 (2] 2. Run temporary
application

Add Webex to Chrome[

Add to Crrome

Select Add Webe hrome in the Chrome store.

Add Webex to Chrome

Choose which option

Don't want to use an extension? Run a temporary application to join this meeting.
you prefer.

Home > Extensions > Cisco Webex Extension

o Cisco Webex Extension

Offered by: webex.com To add, click
* k7 2,327 | Social & Communication | & 10.000.000+ users \ “Add to

Chrome” , a pop-
up appears, click
“Add extension”

Overview Reviews Support Related

You will then
automatically be
patched-in to the
session.

For full
availability of
options on the
platform, it is
strongly
recommended to
download the
Webex App when
e possible.

o Add "Cisco Webex Extension”?

Read and change ail your data on the websites you visy

Communicate with cooperating native applications




Don't want to use an exl

this meeting.

Note: depending on the operating system of your
computer, you might have a pop-up asking whether
allow changing your computer set-up. Please accept
else you will not be able to connect.

Join Session Now

fou cannot join the training session now because it has
not started.

HE0015

click here

you

, Or

To "Run a

/ temporary
application”,

click as shown
and you will be
taken directly to
the session.

If the session has not
started (fields being
dimmed), please wait
a few minutes and
periodically click the
refresh button.
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. Connecting the audio

To connect to the audio during a Webex Training session, you can use your phone or
your computer with a headset (preferred).

Q Audio Conference - X

@ Vvou are participating in this audio conference using your
computer.

1. Callin to the session:

+1-408-418-9388 (United States Toll)
All global calkin numbers

\

2. Enter the access code:

126 527 6023 #

3. Enter your Attendee ID:

What if my country or region is not listed?

= span

=
179 #
v
Q Global Call-In Numbers for This Training X Q Global Call-In Numbers for This Training X
BE United States of America % . BE United States of America Ik
United States Tol +1-408-418-9338 ~ == Russi "
= Sngapore
United States Tol (Boston) +1-617-315-0704
um Shvakia
United States Toll (Chicage) +1-312-535-5110 i Sovenis
United States Toll (Dallas) +1-463-210-7159 v B South Afic

Access code: 126 527 6023 # T
AttendeelD:  179# = Ukraine
&8 United Kingdom
EE United States of America v
Q

You have been disconnected from this audio conference.
Use your phone or computer to rejoin.

~ Use Phone

\

1. Callin to the session:
+1-408-418-9388 (United States Toll)
All glabal cal-in numbers I

2. Enter the access code:

126 527 6023 #

3. Enter your Attendee ID:

179 #

~ Use Computer for Audio

/

Call Using Computer

Test speaker/microphone

You will be asked to join this
Audio Conference.

You can either select from the
dropdown box:

\ -
1. Use Phone: Click on all

alobal call-in numbers to
use the international

teleconference numbers

according to your country

= In this case follow the
instructions

If your country is not
listed:

Not every country has dial-
in numbers. Also the
available numbers vary
depending on the telephony
domain for the site.

e Try dialing the nearest
country's toll number
(note that this will result
in toll charges)

e Try connecting using
the Call Using
Computer option

2. Call Using Computer

Use your computer with a
headset (preferred) or
speakers. This is the
default audio connection

type.




Test and set up your speaker/microphone:

: 2

Selectlo join the audio conference.

Audio Conference

Invite & Remind

D Share My Desktop v

=

Microphone

Select a speaker to test:

Q Audio Conference - X
ﬂ Use your phone or computer to join this audio conference.
~ |Use Computer for Audio
I_I Call Using Computer
- !Tes: speaker/microphone i <
Q Speaker/Microphone Audio Test X
Speaker

Remote Audio . E
Remote Audio Y
Check if the volume is turned up:

+

Select a microphone to test:

. |RemoteAudio |'| <

e

Speak into your microphone and adjust the volume until
the green bar moves into the good range.

Good

~' Automatically adjust volume

Go to the icons located
below the list of
participants panel;
Click on the 'Audio’
icon, a pop-up window
will open;

In the pop-up window
click on 'Test
speaker/microphone’.
This opens a second
pop-up window;

There, choose your
headset/speaker
device from the
dropdown box, click on
“Test” (you should hear
the test sound and see
the volume bar move);
Choose your
microphone device
from the dropdown box
and speak (you should
see the volume bar
move);

Now confirm your
choices by clicking on
“OK".

Finally, close the pop-
up window and your
audio connection will be
enabled.

At this point, you should
be fully connected and
see a device icon appear
to the left of your name
in the list of
participants.




5. Available features of the Session window
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Ly

B

Mute or unmute your microphone by clicking on the microphone icon

(your microphone is muted when the icon is red)

(me Activate your video by clicking on the video icon
o (your video is on when the icon is blue)
v Participants T X

Speaking: Leslie Angeles {(Host), Lalantha Sirisen...

~  Panelists: 3

Ask for the floor by clicking
on the hand icon. After
taking the floor, please lower
your hand, by clicking again on
the hand icon

= Emilie R. (me) a )

()

Answer quickly to the host’s
questions by clicking on the
“Yes” or "'No"” icons

Tu
= Emilie R. (me) X (me) (£)
AN
@ & Leslie Angeles (Host)
@ BRS Conventions Secretariat (Da...
~  Attendee: 1
= Lalantha Sirisenage
NMRIRICIEICE -

If the presentation is going too
fast, you may click on the
“slow down” icon (left button).
Reversely, if the presentation
is going too slow, you may
click on the “faster” icon (right
button)

' Emilie R. (me) (03 -\l'I I r)

v (Chat

Different emoticons are
available for interaction

E=1* BRS Conve... (Host, me l::.l'-::' 9

Send to: | Host -l

Check responses to the poll




In case of technical issues, please use the Chat window.

The chat icon is displayed on the top right-hand corner. Simply click on the blue icon for
the chat box to show up.

P pants Chat Q8A
v Participants L
Speaking:
Panelist: 1
Q EI* Lalantha Sirisenage (Host)
Attendee: 1
x ‘/I—\'\
1% pan Dar-Ziv (me) (W)
A8
[ Host
Presenter
| Host & Presenter 1
) g : Host, Presenter & Panelssts =y
o All Panelists
| Lalantha Sinsenage
| .
Send to: Lalantha Sinsenage
Send

(3)

1- Select the recipient you wish

to address your message to

2- Preferably selecting “All
Panelists”

3- Write your chat message in
the chat box

4- Click on the send icon to
share your message
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6. Issues with the online meeting

a) Troubles with your audio

If you experience trouble with your audio settings (you cannot hear or be heard), you

should check whether your audio settings are enabled.

Please follow the steps indicated under “"Test and set up your speaker/microphone”

(page 7).

b) Troubles accessing the meeting

You want to join an online session but a pop-up window appears saying that you

cannot have access to the meeting. This problem can potentially come from your web

browser and the cache needs to be emptied.
To resolve this issue, please follow the following instructions:

o Empty the Cache folder of your browser and refresh the page (Ctrl + F5).
Click on the session link.

o An alternative option is to copy and paste the link into a "New incognito
window” (in Chrome) or a “New private window” (in Firefox).

c) Still having technical issues?

o If you experience technical problems to connect to the meeting, please
contact:

Cisco Technical Support: https://help.webex.com/contact

Additional support numbers are also available at:
https://www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-contacts.html

o If you experience problems after having connected to the meeting, you can
also contact Technical support staff through the chat function.

o If you are unable to get assistance from Cisco or in any case, do not hesitate to
contact us:

E-mail: webmaster@brsmeas.org
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https://help.webex.com/contact
https://www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-contacts.html

